MANDARIN

STONE

Sales Consultant
£18000 - £20000 per Annum

Mandarin Stone is a leading Importer of Natural Stone and Porcelain
Products in the UK; we are a family run business that has grown into a
very successful and reputable company within the industry. We have
10 showrooms across the UK and are currently recruiting for a Sales
Consultant in our Weybridge, Marlow and Exeter showroom.

The main purpose of the role is to provide clients with interior design
advice and support as they browse our extensive range of products
within our showrooms, guiding them through the buying process right
from the first visit through to advice on laying the tiles once delivered.
Duties include product advice, providing design ideas, raising
quotations, dealing with telephone queries, problem solving, taking
payment on orders, booking deliveries, providing technical advice,
sales aftercare and much more.

We are looking for someone to join our team in Exeter who enjoys
working as part of a small team of people aiming to provide a unique
interior design experience for our customers. We have a vast range of
products to sell from and your role involves matching the right product
and design features to your clients brief. The successful candidate will
need to be self motivated, have a good eye for design, well presented,
computer literate with a good understanding of basic maths. No
previous industry experience is necessary all we ask for is someone
who ideally has experience working in a customer sales and service
and or creative/interior design environment. Working hours are
9.30am - 5.30pm Monday - Saturday, we are closed on Sundays and
Bank Holidays. Showroom Sales Consultants will have one weekday off
every other week.

We may consider part time but Saturday working is required.

In return Mandarin Stone offers an excellent basic salary, a non target
driven environment with the emphasis on Customer Service, optional
Pension Scheme, 23 days holiday per year plus bank holidays,
excellent working conditions and travel costs when travelling beyond
your remit.



